
Maintenance contracts
KEP Technologies is committed to helping its customers get the most out of their instruments by providing complete solutions tailored to the 

challenges of thermal analysis.

All SETARAM instruments are designed to deliver many years of reliable operation, backed by first-class technical support from highly 

qualified engineers, ready to assist with any issue.

Regular maintenance and a preventive approach are key to ensuring the accuracy and long-term performance of your measurement 

instruments.

Each maintenance visit is also an opportunity for training, ensuring that your teams remain competent and make the best use of your 

instruments, even in the case of turnover.
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The detailed content of our maintenance contracts is provided in the following pages of this document.

Standard Standard Plus Premium

1 preventive 
maintenance visit/year

1 curative maintenance 
visit/year

Calibration

Discount on spare parts
& consumables

Contract testing

1/year

-10% -12%

In the event of prolonged downtime of your instrument, you 
benefit from free tests or discounts on services performed in our 

application laboratories.

-15%

1/visite



1. Preventive maintenance visit

Regardless of the level of contract coverage selected, one (1) preventive maintenance visit by a KEP Technologies-certified technician forms 

the foundation of the contract. This maintenance visit allows us to assess the overall condition of the instrument, detect wear on certain spare 

parts and consumables, and replace them before they cause a breakdown and lead to equipment downtime.

Consumables and spare parts deemed defective are replaced and invoiced at the rate in effect on the date of the intervention.

The duration of this preventive maintenance visit is fixed and depends on the instrument covered by the contract. For certain modular 

instruments, the duration may vary depending on the installed modules and options.

Additionally, depending on the selected coverage level, the contract entitles you to the following calibration services:

2. Curative maintenance visit

The Premium contract level includes one (1) curative maintenance intervention, i.e. an emergency visit in the event of instrument failure, 

valid for the entire duration of the contract. The duration of this visit is limited to one (1) day. It is applicable only during the period covered 

by the contract.

During this visit, consumables and spare parts found to be faulty are replaced and invoiced at the rate in effect on the date of intervention.

Travel and accommodation expenses, including airfare, hotel, and meals, related to this corrective maintenance visit are included and will not 

appear as a separate item on any quote or invoice.

Outside the Premium contract, a quote and invoice will be issued for any curative maintenance or repair visit.

3. Discounts

Depending on the level of coverage chosen, the various contracts entitle you to preferential discounts on orders for spare parts and 

consumables associated with the instrument concerned, for the duration of the contract.

The scheduling priority for maintenance visits by KEP Technologies staff depends on the contract coverage level. Premium contracts are 

scheduled first, followed by Standard Plus, then Standard contracts, and finally maintenance visits not covered by a contract.

Travel and accommodation expenses for KEP Technologies certified technicians, including airfare, hotel, and meals, are the responsibility of 

the customer and are itemized separately in our quotes and invoices.

Standard contract Standard Plus contract Premium contract

The instrument covered by the contract 
is not recalibrated during the preventive 

maintenance visit.

The instrument covered by the contract 
is recalibrated during the preventive 

maintenance visit.

The instrument covered by the contract 
is recalibrated during the preventive 

maintenance visit and during a potential 
curative maintenance visit.
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Standard contract Standard Plus contract Premium contract

10% discount on spare parts 
and consumables

12% discount on spare parts 
and consumables

15% discount on spare parts 
and consumables

Standard contract Standard Plus contract Premium contract

Three (3) free standard tests + 10% discount 
on the pre-tax price of additional tests

Five (5) free standard tests + 15% discount 
on the pre-tax price of additional tests

Three (3) free standard tests + 15% discount 
on the pre-tax price of additional tests

10% discount on pre-tax price of non-
standard tests

15% discount on pre-tax price of non-
standard tests

15% discount on pre-tax price of non-
standard tests

In eligible countries, this discount level is applicable on our online sales site https://shop.kep-technologies.com using discount codes which 

will be provided to you on request.

An exceptional 5% discount will be granted on the pre-tax cost of your maintenance contract if it is ordered at the same time as a new 

instrument.

A standard test is an experiment performed on a sample under inert gas (helium, argon, nitrogen) or oxidizing gas (air, oxygen) for a maximum 

duration of 8h in standard crucibles or cells, without coupling (gas, humidity, high-pressure panel).

A non-standard test is an experiment carried out on a sample under inert gas (helium, argon, nitrogen) or oxidizing gas (air, oxygen) for a 

duration of more than 8h, or under reducing gas (H2, CO) or in special cells (HP, circulation), or with coupling (gas, humidity, high-pressure 

panel).

4. Contract testing

In the event of prolonged dowtime of your instrument for more than one (1) month, and within the limits of application stipulated in point 6 

Limits of application, the contract entitles you, depending on the level of coverage chosen, to the following services:

5. Coverage duration

Our contracts are valid for a period of one (1) year starting from the date of acknowledgment of your purchase order. They are not automatically 

renewed and must be renewed through a new purchase order.
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6. Application limits

Our maintenance contracts are based on the principle of continuity of service. This means that any instrument not covered by a warranty or 

maintenance contract for a period exceeding twelve (12) months is automatically ineligible for a new contract. Prior to any subscription, a 

non-contractual maintenance visit must be carried out by a KEP Technologies-certified technician. At the end of this visit, and depending on 

the condition of the instrument, the technician will determine whether it is eligible for a maintenance contract. If eligibility is confirmed, a 

quote corresponding to the level of contract required will be sent to you, enabling continuity of service to be re-established.

Services are provided for a clean, accessible instrument in working order.

Damage to the instrument caused by pollution, misuse by the operator or failure to follow training instructions is not covered by the contract.

Standard or non-standard tests are carried out using the instruments available in one of Setaram’s application laboratories at the time your 

instrument is immobilized. As an example, at the date of the last update of the present document, the following instruments are available:

Techniques Instrument

Thermal analysis

SETLINE DSC/DSC+

SETLINE TGA

SETLINE STA

THEMYS ONE

THEMYS 1750

THEMYS 2400

SETSYS EVO/THEMYS H2 - TG-ATD/DSC 1750

SETSYS EVO/THEMYS H2 - TG-ATD 2400

SETSYS EVO/THEMYS H2 - TMA 1750

SETSYS EVO/THEMYS H2 - TMA 2400

Calorimetry

CALVET

CALVET PRO

MICROCALVET

MICROCALVET ULTRA
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